
 
 

 
TIME CONTENT 
1:30 p.m. - 2:00 p.m. Registration 

2:00 p.m. - 2:15 p.m. Welcome and Introductions 

2:15 p.m. - 3:00 p.m. 
Focus on What Matters with Robotic Process Automation 

3:00 p.m. - 3:45 p.m. Measure Everything and Make it Personal with Analytics & PBR 

3:45 p.m. - 4:00 p.m.  Break 

4:00 p.m. - 4:30 p.m. 
CXone Powered by Brand Embassy 

4:30 p.m. - 5:00 p.m. 
Customer Panel & Gameshow 

5:00 p.m.  
Transfer to ballgame 

 
 
 
 
Join us to the event that will “hit it out of the park”! 
 
We are excited to invite you to join our executive event. 
 
Learn how to accelerate your organization’s digital transformation with Analytics and Automation. Our experts will share 
best practices allowing you to elevate your connections with your customers and your employees.  
 

 

 

Share your experience on Social Media by tagging us at @NICEltd  

 

 

 


