N*CIE CUSTOMER AGREEMENT FORM

The purpose of this form is to garner agreement for customer participation in sales and marketing
activities based on their engagement with NICE. This form outlines the level of participation customers
are willing to partake in. Not all of these activities will necessarily be undertaken and NICE will work
with the customer to decide on the best way to tell their combined story. Once this agreement form
has been signed and returned a NICE representative will be in touch to interview the customer and
develop agreed upon material.

NICE has requested (companyname) to appearin sales and
marketing collateral.

NICE greatly appreciates your willingness to share your experiences about our products, solutions
and services with third parties. Below are the different types of participationto consider. Please
check which activities you would like to participate in:

O Casestudy— Written
O casestudy- Video
O Pressrelease/ win-announcement
O Pressinterview
Agreedfor (company name) by a duly authorized representative:
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